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A  S T O R Y  F R O M  T H E  F R O N T  L I N E S  O F  P O W E R  P R O T E C T I O N

A  H I G H E R  L E V E L  O F  C O N F I D E N C E

The ONEA C
difference.
It’s well established that power

problems are the leading cause of

network downtime and data loss.

Lightning and outages are the

most visible of these. And most

UPSs protect against them to

some degree. But fast edged 

transients and other conducted

noise can be just as dangerous.

ONEAC’s low impedance, full

output isolation transformers

eliminate them completely. While

UPSs with filter-based power

conditioning are only capable of

protecting against a portion. That

difference can have a major

impact on reliability.

The evidence is that sw i t ch i n g

f rom standard fi l t e r-based UPSs to

O N E AC Premium Grade Powe r

UPSs leads to an ave rage 35%

reduction in hard fa i l u re s , 8 0 %

reduction in “no tro u ble fo u n d ”

s e rvice calls, and equally dra m at i c

reductions in a host of other my s-

t e rious system ills.

The cost of a UPS is a small

fraction of your total investment

in network systems and supports.

Doesn’t it make more sense to

specify the UPS that offers you

the complete power protection?

It can be downright 
disheartening to think
you’ve done everything
right to protect your
electronic equipment
from power line 
disturbances... and then
find out you hadn’t.
That’s what happened at
Helene Curtis not 
long ago.

The story begins with a
t ape backup system that had
m a n age rs at Helene Curt i s
t o t a l ly perp l exe d. Because
right in the middle of back-
u p s , it would inex p l i c ably
shut down. Other peri p h e ra l s
p l u gged into their UPSs also
we re doing stra n ge things,
i n cluding starting and stop-
ping for no ap p a rent re a s o n .
And with ab s o l u t e ly no 
i n d i c ation of any pro bl e m
f rom their UPSs. Th ey called
in Edwa rd Mitchell of the
n e t wo rk consulting fi rm
L i t t va - M i t ch e l l , I n c. to 
s o l ve the my s t e ry.

M i t chell had seen similar
p ro blems befo re. A c t u a l ly
almost from his ve ry fi rs t
assignment. Th e n , he had
been hired by a neighbor-
hood pizza parlor to install 
a Point-of-Sale system.
“ Pe r h ap s , the most unfri e n d ly
computer env i ronment yo u

can have,” re l ates Mitch e l l .
“ With ovens and re f ri ge rat o rs
and eve ry other electri c
appliance going on and 
o ff, p ower pro blems in a
pizza re s t a u rant can be 
h o rre n d o u s .”

After a losing stru ggle 
to get the system to wo rk
p ro p e rly, M i t chell re m e m-
b e red someone telling him
t h at ONEAC power condi-
t i o n e rs we re designed to
re m e dy situations like these.
Feeling he had nothing to
l o s e, he plugged the POS

system into an ONEAC
p ower conditioner and 
was pleased to see eve ry
p ro blem disap p e a r.

Ve ry awa re of powe r
p ro blems by this time,
M i t chell recommended that
Helene C u rt i s , rather than
c o n t i nuing to purch a s e
APC Smart U P S, sw i t ch to
O N E AC UPSs. Th ey
installed one almost 
i m m e d i at e ly. At the same
t i m e, M i t chell began testing
their line power with an
O N E G raph. 

In a re m a rk able coinci-
dence short ly after the moni-
t o ring bega n , the ONEGrap h
regi s t e red a spike that we n t
o ff the ch a rt. A 1,000 vo l t
s p i ke hit the two file serve rs
running on the APC UPS
with full fo rc e. Both serve rs
regi s t e red a non-maskabl e
i n t e rrupt message and we n t

d own signifi c a n t ly damage d.
File serve rs hooked into
their new ONEAC UPS, o n
the other hand, remained 
c o m p l e t e ly unaffected and
c o n t i nued to operat e.

M i t chell admits he 
d o e s n ’t know wh at caused 
a spike of that mag n i t u d e.
He says it could be the 
e l evat o rs or power company
sw i t ch i n g. He did discove r
t h at a power distri bu t i o n
panel was impro p e rly
gro u n d e d. And he had that
remedied immediat e ly.

“ C o n t a m i n ated powe r
can cause serious pro bl e m s
t h at ONEAC power condi-
t i o n e rs and UPSs can easily
p revent.  Look at Helene
C u rtis. Their netwo rk has
been running on all ONEAC
p roducts for the last two
ye a rs , p ro bl e m - f re e. No
m o re funny business with
their tape backup — or, fo r
t h at mat t e r, with any t h i n g
else that ’s power re l at e d. I 
d o n ’t care wh at other manu-
fa c t u re rs claim about their
UPSs. I just know that my
c u s t o m e rs have eliminated a
lot of ex p e n s ive pro bl e m s
s i m p ly by using ONEAC .”

©1995 ONEAC Corp .
Pa rt# 911-150

Making all the right moves.


